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Module 2: Research
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Research

4 lessons 
50–75 minute duration
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Online learning activity
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Assessment for learning activity
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Learning activities summary

Lesson 1: Starting out
	Starter
	4. Is this real? 
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1. Detect the bias 
	5. Research 3 times (activity sheet)

	2. But, why? (activity sheet)
	Reflection

	3. How to research (activity sheet)
	


Lesson 2: Research
	Starter
	[image: image8.png]4. Group research proposal (activity sheet)

	1. Our issue (activity sheet)
	[image: image9.png]5. Individual research proposal

	2. Branching out an issue (activity sheet)
	Reflection
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3. Where do I look? 
	


Lesson 3: What others think
	Starter (activity sheet)
	3. Using Survey Monkey (activity sheet)

	1. Which questions to ask? (activity sheet)
	4. Interpreting data (activity sheet)

	2. Designing questions
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5. Getting in touch 


Lesson 4: Me and my local representative
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1. Who can help me? 
	4. Writing a petition (activity sheet)

	2. Writing a letter to your MP
	5. Obstacles and solutions (activity sheet)

	3. How can an MP help you? (activity sheet)
	Extension activity



Lesson 1: Starting out
Overview
Civics and Citizenship curriculum content
	Curriculum
	Code
	Strand
	Description

	Australian Curriculum
	AC9HC8S01
	Questioning and research
	Develop a range of questions to investigate contemporary political, legal and civic issues.

	Victorian Curriculum
	VC2HC8S01
	Investigating contemporary civics and citizenship issues
	

	Australian Curriculum
	VC2HC8S02
	Investigating contemporary civics and citizenship issues
	Analyse contemporary issues by locating, selecting, explaining and comparing information, data and ideas from a range of sources


Learning activities

	Starter
	4. Is this real? 
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1. Detect the bias 
	5. Research 3 times (activity sheet)

	2. But, why? (activity sheet)
	Reflection

	3. How to research (activity sheet)
	


	Learning intentions
	Success criteria

	Use critical questions when researching

	Identified a range of information sources about an issue

	Evaluate whether information is reliable and accurate
	Broke down an issue into subtopics, using a diagram

	Identify a specific part of the issue to take action on and create a research plan
	Assessed own level of understanding of an issue, by identifying areas for further research

	Essential questions
	Key concepts 

	Why do I think my issue is an important one to solve?
	Research is finding, reading and analysing information in order to find out facts and opinions about a topic.

	What are my own assumptions about my chosen issue?
	


Additional resources

Cutts, M, 2010, How search works? Youtube video, Google, viewed 27 January 2015, <https://www.youtube.com/watch?v=BNHR6IQJGZs>.
Rutgers University, 2009, Module 1: Selecting a Topic, New Brunswick, viewed 27 January 2015, <http://www.libraries.rutgers.edu/rul/lib_instruct/riot/>.
Activities

Lesson starter
5 min

Bring two apples to the class (red and green). Ask students to raise their hand if they think the ‘green’ apple will be more delicious then the red. How did they decide? 

For example, their responses might have been based on: their previous experience (of eating the green apple); their assumption that usually greener apples are more sour then red; their observations – the red apple just looks like it could be tastier. 

Explain: Through research you will be able to test some of your assumptions about the topic. Whilst reading the information you need to ask: ‘How has the author come to this conclusion? Do I believe them? Are there any assumptions in the text? How is the author supporting their arguments?’
Activity 1: Detect the bias
10 min
The purpose of this activity is for students to understand that all written and visual media conveys, and is created from, a certain point of view. Students complete the online activity ‘Detect the bias’ in the Research module.
[image: image16.png]



Activity 2: But, why?
15 min

Explain: One of the goals of research should be to understand a cause of an issue. 
In order to have an impact on an issue, students might want to consider devising an action that will have a direct impact on one of its causes. The first step in this process is for students to identify what they already know about their chosen issue. An example of ‘homelessness’ can be discussed in order to illustrate the above. Start by discussing as a class the following questions:

· What does ‘homeless’ mean? A person who does not have a home, or a permanent place of residence.

· Why are young people homeless? Young people are homeless because they cannot afford to pay for their accommodation.

· What causes them to be homeless? 
In groups, students are to look at the provided articles in order to identify some causes of homelessness amongst young people. Report back to the class.
Any combination of the following can influence a young person to leave their home:
· conflict with their parents

· cannot afford to pay for the housing 

· physical abuse

· drug abuse

· traumatic incident which they cannot deal with 

· mental health issues.

Activity sheet: But, why?


Activity 3: How to research
  15 min 
Divide students into five groups. Each group will receive a text about an issue. Each student will need a copy of an article. Individually they are to read the article and then choose one of the segments (e.g. assumptions/point of view/missing/audience/words) from the Activity sheet: Investigating the text in order to analyse it. The allocation of segments is up to students. 
Activity sheet: Investigating the text


Activity 4: Is this real?
20 min

Research sources need to be relevant, reliable, accurate, balanced and unbiased. 
Discuss with students: what kind of sources should they be using when researching issues? How do you establish that the resource is accurate, reliable and balanced? 
As a class, create a table which students can use as an evaluation tool when assessing the credibility of a source.  See example below:

	
	Relevant
	Reliable
	Accurate
	Balanced

	ASK
	Does it answer the question you were setting out to find the answer to? 


	Who is the author?
Has the author published other articles on this subject? 

Where and when are they published? 

How does it use figures and statistics? And where do these come from?
	Does the information sound unbelievable?

Does it contradict anything that you already know is true about the subject matter? 

Does it use generalisations? 
	Does the source represent only one side of the argument?

Does the source use exaggeration?

Is there any evidence used to support claims? If so, has anything been omitted? 

	DO
	CTRL+F 

Enter the key word – this will show you if your key research words are part of the article. 
	Use google search to find out more information about the author 
	Underline all of the generalisations in the text. 
	Underline all of the adjectives, emotive words, alliterations, and exaggerations (e.g. Our transport system is blundering


In groups, students use the table to determine if the following articles or websites are reliable and accurate sources of information. Each group must explain why, or why not?

· School Uniform Debate and Poll

· Manual on School Uniforms 
· Arguments About Uniforms 
· School Uniforms 
· Be a music Faun yourself
· Area man Locked in Protracted Battle with Sweatshirt Neckhole

Activity 5: Research 3 times
15 min

This activity highlights the importance of the verification of research results.  It also enables students to understand how to use Google search functions effectively.

Provide students with the Activity sheet: Google search tips and techniques. Each student in a group has to use a different function. As a group they need to decide which function was the most useful and report this back to the class.

In their groups students will need to find out the following information using at least three different sources.

· How many children in the world are in slave labour? 

· What are the effects of energy drinks on young people? 

· How many young people are unemployed in Victoria? 

· Is smoking marijuana worse than smoking cigarettes? 

· How many shark attacks have been recorded in Australia?

· How is e-waste disposed of in Australia?

After researching this individually, ask students as a group to decide which three answers they all agree are the closest to the truth. 
Discussion questions:
· How did you agree on which three sources to pick?

· How many different sources have you found as a group?

· How did they differ?
Activity sheet: Google search tips and techniques 

Reflection
5 min

After completing their research students can reflect by answering the following questions:

· What did you research? What went well?


· What went less well? What would you do differently next time?


· What new information about the issue did you gain through research?

· What insights did you gain about yourself whilst researching? What skills did you develop?
Activity sheets

Activity sheet: But, why? 
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For young people, the spiral into homelessness is caused by many factors, including:
· conflict or breakdown in family life

· sexual, physical and emotional abuse in the home;

· lack of access to employment opportunities or

· insufficient income to pay rent and living costs

· rising housing costs and the in affordability of the rental market;

· difficulties in accessing income support payments

· an absence of support when in, or moving from, State Care

· drug and alcohol issues

· mental health issues

· overcrowded living conditions

· death of a parent.

Source: Copyright The Salvation Army
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Homelessness is not a diagnosis
Poverty doesn’t, of course, always lead to homelessness, but poverty is the underlying cause of all homelessness. I am yet to meet a wealthy unemployed or mentally ill person who is chronically homeless.

Family breakdown can mean that someone previously well supported in a home and a relationship with an employed partner must suddenly try to live on a single wage, support payments or a single parent benefit. Anyone living on benefit payments in Australia is living in poverty.

In Australian cities, housing has become so expensive to rent or buy that anyone living in poverty has great trouble finding affordable housing. Not being able to afford housing, because you are poor and housing is expensive, leads to homelessness.
Source: Article written by Felicity Reynolds, Copyright The South Sydney Herald 
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Just over 22 per cent of the population have a disability or long term health condition.
Persons with a disability and their family members with care responsibilitiesare at risk of
homelessness because of low incomes, (imited engagement with the labour market Jand
restricted capacity within the private rental . The relationship
between mental health — including psychiatric disability — and homelessness is well
established (Al 2007) and acknowledged within current policy frameworks (FAHCSIA
2008). Persons affected by other forms of disability, however, are also likely to be at greater
risk of homelessness than the general population but their needs have not received the
same degree of attention in public debate and policy development. The need for this
research is made more acute because persons with a disability are not a uniform group and
their pathways into homelessness — potential and experienced — will vary by disability type,
location and severity of their disability. There is therefore a real need to develop a much

stronger understanding of the intersection between disability and homelessness.
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Source: Department of Families, Housing, Community Services and Indigenous Affairs

BLOG EXCERPT 

Where It All Began
In three days, I will be homeless.

This is not by choice (although many individuals before me have chosen this lifestyle and enjoyed the freedoms that it can offer, and if that is what works for them, kudos!) Personally, I enjoy having a permanent residence and the sense of stability and security that it gives me. I look forward to living in an actual house again. However, it is what it is – in three days, I will be homeless. There are no caveats here, no “maybe” or “unless” or “possibly I can come up with something before then”. Come Thursday, February 26, I will be making my way on the streets of Orange County as best I can, and I will be considered that most stigmatized of people – a homeless woman.

Initially, the idea of this terrified me. Here is a summary of the commentary that first ran through my head: This would never happen to me. I am not the kind of person that lives on the street. I have a life, I have friends, I have a dog, I have stable employment and residential history, references, education, skills, talents – I have worked hard all of my life to ensure stability for myself. How did this happen, HOW CAN I DO THIS?!?!?!?!
So, I cried for a few hours. I cried and I let the panic run its course. Then, I started planning.

I wonder how many other people like me are out there. People who had the stereotypical idea of a homeless man or woman, who believed that it would not, could not, happen to them. The truth is, we never know the whole story. We don’t know other people’s circumstances. You can speculate that the wino sitting outside the 7-11 begging for change is there because he’s too lazy or stupid or uneducated or selfish or mentally ill. But will we ever truly know? Look at me. I’ve worked hard for all of my adult life (and all of my adolescence), sought out a college education, worked for corporations and executives, built a life and a “secure” foundation to fall back upon. Yet, here I am. So, now what?

In July of 2008, my corporation had mass layoffs. The economy was beginning to crumble, and the auto industry was the first to be affected due to the skyrocketing prices of gas. Over 280 out of 500 employees were laid off, and I was among them. 

Since then, I have been searching for employment without success. I am on extended unemployment benefits, but I prefer actual work. In the past three months I have sent out several hundred resumés and applications, some as far away as Los Angeles and San Diego counties. Whereas it used to take me a matter of days to find employment, it is now rare for me to even receive calls for interviews – there are simply too many people out there responding to every advertisement.

Against my better judgment, I moved out of my cottage and in with my bipolar parent at her suggestion. For just over two months, somehow I made it work. Until two days ago. On a downward bipolar cycle, my parent attacked me and ordered me out of the house. I have been told to leave immediately, but police informed me that I could require a 30-day notice, which I waived as long as I had five days to find other arrangements.

Could I ask friends for help? Possibly. However, my closest friends have so many problems of their own right now – many of them are out of work, or live in small apartments, or have various other personal problems and I am certain that I would be a burden and an imposition on them. There is also the problem of my (very large) mastiff, who I would not dream of selfishly dragging with me into someone else’s home.

So, here I am. 

Source: Girls guide to homelessness 
Activity sheet: Investigating the text

ASSUMPTIONS

· Highlight the sentences in which the author is making generalisations.

· Why do you think he/she is doing so?

· What do you think he/she is basing his/her assumptions on?


POINT OF VIEW 

· What is the author trying to say in this article?

· Underline the words that support their view. (Look at the adjectives and repetition of words)


MISSING? 

· What has been missed in this text?

· Why do you think that is?

· Are there any contradictions?

AUDIENCE

· Who is the article written for?

· Who will benefit from this article? 

· Does the article have a call for action?


WORDS

· Find the words whose meaning you don’t understand. 

· Identify words that can be interpreted differently, if used in a different article. 
Activity sheet: Google search tips and techniques

                       


	Search function
	What it does?

	“search term” –term you wish to exclude
	“pollution”-water

The results will exclude any articles that are related to water pollution

	search term: site xxxx.com.au
	water site:environment.gov.au

This will look for the term ’water’ on a particular website 

	Google news
	Use this function to look up any news article related to your issue 

e.g. water pollution  

	location:

* only when using ‘news’ search 
	water pollution location:Australia

This will return all newspaper articles that are published in Australia and are related to water pollution 

	Source:

* only when using ‘news’ search
	Election source:the age

This will return all articles published in the Age newspaper that contain the word ‘election’ in it

	allintitle: title words
	allintitle: industry pollution CO2  

This search function will return documents that contain words ‘industry’, ‘pollution’ and ‘CO2’ in its title 

	text search term intitle:title search term
	Industry pollution intitle:CO2

This search will return all articles that contain words ‘industry’ and ‘pollution’ in the body of the text and the words ‘CO2’ in its title

	@ symbol
	To find social tags

Example: @waterpollution

	# symbol
	To find popular hashtags from trending topics
Example: #pollution

	_ symbol (underscore)
	Connects two words like water_pollution. Search results will find this pair of words linked together (waterpollution) or connected by an underscore (water_score)

	Filetype:
	Will return files of the extension you specify.
For example: [filetype: pdf] or [filetype:.pdf]


Lesson 2: Research
Overview

Civics and Citizenship content
	Curriculum
	Code
	Strand
	Content description

	Australian Curriculum
	AC9HC8S02
	Questioning and research
	Locate, select and organise information, data and ideas from different sources

	Australian Curriculum
	AC9HC8S03
	Analysis, synthesis and interpretation
	Analyse information, data and ideas about political, legal or civic issues to identify and explain differences in perspectives and potential challenges


Learning activities
	Starter
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4. Group research proposal (activity sheet)

	1. Our issue (activity sheet)
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5. Individual research proposal

	2. Branching out an issue (activity sheet)
	Reflection

	3. Where do I look? 
	


	Learning intentions
	Success criteria

	Analyse multiple sources of information to understand an issue
	Identified assumptions in a range of texts

	
	Summarised information in their own words

	Create a summary of research in answer to their group and individual proposals
	Detected a point of view in a source of information

	Essential questions
	Key concepts 

	What is an assumption?
	A point of view is how a person looks at things. 

	
	Assumptions are statements which are usually generalisations, assumed to be true, or statements an author believes are commonly accepted.

	How do I establish whose point of view is it?
	

	
	Bias is a view in which only one side of the argument is included.


Additional resources

Rutgers University, 2009, Module 4: Evaluating Sources, New Brunswick, viewed 27 January 2015, <http://www.libraries.rutgers.edu/rul/lib_instruct/riot/>.
Activities

Lesson starter
10 min
The purpose of this activity is to establish students’ prior understanding of what they know and what they don’t know about the issues. There are six statements. They are all either ‘true’ or ‘false’.
For this activity you will need some space in the classroom. If the classroom is not large enough, students can complete the activity on the spot. Start by everyone standing with their hands up in the air, hands behind their head, hands on the hips, hands on the back, sitting on the desk, sitting on the chair, kneeling and sitting on the floor.

Instructions: 

· Read the statement. If a student thinks it is true they need to raise their hand, if they are correct, they can take a step forward, if they are incorrect they remain where they are.
· Once all of the first moves have been made, read out another statement. Again, if it is true, the student moves forward one step. If it is false, the student needs to take one step back.
· Repeat the steps, until all statements are read out.

	Issue
	Statement
	True or False 

	Racism 
	It is against the law to vilify people due to their race in Victoria.  
	True 

	Homelessness
	Overcrowding is the leading contributor to homelessness with 39% of the homeless

population living in severely overcrowded households.
	True

	Mental health
	Young people don’t suffer from mental health issues.  
	False 

	Poverty
	Homelessness is about choice. 
	False

	Asylum seekers
	A person who arrives in Australia seeking asylum is entitled to have their claim for refugee status assessed.
	True

	Animal cruelty
	Rodeos are banned in Australia. 
	True



Discussion questions:
· If you didn’t know some of these answers, where could you possibly look for them?

· When looking at an issue why do we have to research it? What does research mean? What steps are involved in it?

Activity 1: Our issue 
15 min

Throughout the ‘Decide’ lessons, students discussed a range of issues. You should have a board in your classroom with a number of issues displayed. In this activity, students will need to form groups based on the issue they would like to solve. Using the personal reflection sheet from the previous lesson, students form groups based on the individual issues they have chosen. 
Once groups have been formed, ask students to clearly identify and agree on an issue they wish to work on. 

Provide each group with either A3 paper or butchers paper on which they are to clearly identify their issue, by answering the following:

· What is the problem we are trying to solve? 

· What can we do about it? 

· What will happen as a result of our actions? 

· Why is this important to us and others?
Explain to students that through research they are going to test some of their possible actions and perhaps expand their initial ideas on what is possible to achieve in order to influence the change on their chosen issue.

Activity 2: Branching out an issue 
15 min

When choosing an issue on which to take action it is important to choose an issue that is manageable. Narrowing down an issue to a specific problem will help with this. 
Show and discuss an example of the ‘Branching out’ activity sheet about animal cruelty. 

Divide students into groups; provide each group a butchers paper and pens. They will have 60 seconds to write as many subtopics about their chosen issue as they can identify. 
 Activity sheet: Branching out


Activity 3: Where do I look?
10 min
Ask students to use the online resource ‘Where do I look?’ in the Research module, and then report the following back to the class: 

· the first seven steps in their research

· four sources of information.

Students download or print a copy of documents by clicking on the ‘research template’ link in preparation for the next three activities.


Activity 4: Group research proposal
15 min

Before students start researching, they will need to complete a group research proposal. This document will guide group research and will assist in distributing research tasks equally. Each group member will have the responsibility to complete a section of information and share it with others. 

Students will need to use their notes from the previous activity and as a group complete the ‘Group research proposal’. 

 Activity sheet: Group research proposal

Activity 5: Individual research proposal
15 min

Distribute to each student an individual research proposal sheet to complete. This is in preparation for the next lesson during which they will be asked to complete their research.  

Students should refer to the online Where do I look? resource, which explains in detail the different types of sources of information students can use to find out more about their issue. 
 Activity sheet: Individual research proposal


Reflection activity
5 min 

Students evaluate their research skills individually or in groups, using the following questions.

Discussion questions:
· Do you enjoy providing solutions to problems before researching, or researching first and then solving the problem? Why do you think this is?

· When you don’t know something, do you prefer to ask others or to do the research yourself? Or does this depend on what the problem is?

· When speaking or reading the information, how do you assess if someone is telling the truth?

Explain: After your research proposals have been approved, use the skills you have developed through the activities to research your issue and its related causes, effects and solutions. 
Activity sheets
Activity sheet: Branching out



	Our issue is:
	

	This is an issue because:
	

	The ‘group research’ will help us achieve the following:

What will you be able to do as a result of your research?
	( help us find out the information we need to know before deciding on an action 

( increase our own understanding of an issue

( help us determine what action can we take

( help us understand what others think about this issue
( other …………………………………………

	Areas of research to focus on are:

What questions do you need to be answered?
	
	
	
	
	

	Source of information:

Where you going to find further information about your question?
	
	
	
	
	

	Person responsible:

Who is going to do it?
	
	
	
	
	


Activity sheet: Individual research proposal

Activity sheet: Group research proposal 
	During research I will do the following:
	Write down at least one thing that you will endeavour to complete whilst researching. 



	Research topic:

What is your concern?
	

	Reasons for choosing this topic:

Why does this issue matter?
	

	What do you already know about this topic?

List things that you know – these can be facts or assumptions (things you
think that may be true)
	Your beliefs:
	Your experiences:
	Your knowledge:
	Never thought about it before:

	What interests you most?

Think of three questions you want to try and answer about the topic. 
	Question 1: 
	Question 2: 
	Question 3:

	
	Source of information:
(e.g. gov, blog, url)


Title of the document/url/book:
	Source of information: 


	Source of infor mation: 



	
	Rate the accuracy of information:
(e.g. 1 poor, 5 very accurate)


	Rate the accuracy of information:
(e.g. 1 poor, 5 very accurate) 
	Rate the accuracy of information:
(e.g. 1 poor, 5 very accurate)

	
	Rate the relevance of information:
(e.g. 1 not relevant, 5 extremely relevant)
	Rate the relevance of information:
(e.g. 1 not relevant, 5 extremely relevant)
	Rate the relevance of information:
(e.g. 1 not relevant, 5 extremely relevant)

	
	Answer is: (minimum 150 of your own words)


	Answer is: (minimum 150 of your own words)

	Answer is: (minimum 150 of your own words)



Lesson 3: What others think?
Overview
Civics and Citizenship content 

	Curriculum
	Code
	Strand
	Content description

	Australian Curriculum
	AC9HC8S02
	Questioning and research
	Locate, select and organise information, data and ideas from different sources

	Victorian Curriculum
	VC2HC8S02
	Investigating contemporary civics and citizenship issues
	Analyse contemporary issues by locating, selecting, explaining and comparing information, data and ideas from a range of sources

	Australian Curriculum
	AC9HC8S04
	Civic participation and decision-making


	Explain the methods or strategies related to making decisions about civic participation




Learning activities

	Starter (activity sheet)
	3. Using Survey Monkey (activity sheet)

	1. Which questions to ask? (activity sheet)
	4. Interpreting data (activity sheet)

	2. Designing questions
	5. Getting in touch 


	Learning intentions
	Success criteria

	Explore more options for researching and understanding an issue, including interviews and surveys
	Designed survey and interview questions that relate to a specific issue

	
	Chose an appropriate expert to interview about their issue

	Accurately identify which people are the most helpful to contact for more information
	Organised the survey data and interpreted it for use in their campaign

	Essential questions
	Key concepts 

	Who can help me understand my issue better?
	An expert is someone who has a special skill or lots of knowledge about a subject area, gained from training or experience.

	Where and how do I find an expert on an issue?
	

	What kind of questions should I be asking?
	


Activities
Lesson starter
10 min

Choose five students. Provide them with a paper hat with a famous person or an object written on it. They are allowed to ask the rest of the class 10 closed questions in order to guess who they are. Those who do not guess can ask at the end only three additional open questions. Discuss the difference between open and closed questions. 

Alternatively, in pairs students draw each other’s houses; one student is only allowed to draw by asking closed questions whilst the other only open ended questions. Discuss the difference between open and closed questions. 

In order to assist students in developing their ability to ask rich questions and to decide when short answers are more useful, they are to complete the worksheet for this activity. As a class share and discuss the responses. 

Activity sheet: Open v closed questions

Activity 1: Which questions to ask?
10 min
Split the class into four equal groups. Each group is going to receive a scenario with an issue and a possible expert. They are going to be given ten questions; out of those ten, they have to choose five to ask. When they report back to the class they must explain why they have eliminated their five questions. 

As they are providing feedback, as a class come up with a list of ‘How do we decide what questions to ask?’

Activity sheet: Issue and expert scenario

Activity 2: Designing questions
15 min

The purpose of the questionnaire is to establish what respondents think about the issue you are researching.
In in pairs, students design:

· a question that requires a long answer

· a question that requires a short answer

· a question that requires ranking

· a question that requires choosing from a list 

· a question that gives categories (e.g. age, occupation, etc…)

Discussion questions:
· What makes one type of question better than the other?

· What is important when designing the questionnaire? (E.g. establishing what data are you trying to get, clarify or understand). 
Activity 3: Using Survey Monkey                                                            15 mins 
Students watch How to create surveys using Survey Monkey. Distribute the Activity sheet: Recycling survey. Discuss with students the annotated example of a recycling survey.  

In their ‘issue groups’ students create questionnaires using Survey Monkey. They can use the Activity sheet: Tips on designing questionnaires and surveys to help. After finishing, they send the link to the questionnaire to another group in the class, to complete and provide feedback on the design and questions.

Activity sheet: Recycling survey

Activity sheet: Tips on designing questionnaires and surveys

Activity 4: Interpreting data                                                                   10 mins
As a class, discuss the following scenario:

High school students have conducted a survey about what their peers thought of school’s decision to stop offering work experience as a subject in Year 9. 
The table below shows a sample of three survey questions, with data that was received in response.  Show the students the ‘Question’ and ‘Response’ fields only.  
Explain: The summary of responses to your survey question lets you form an analysis. You form an analysis by looking at the question and response. 
Discussion questions:

· What does the data tell us about students’ opinions on this issue at their school?
· How can we use the data when researching our issue and action plan?
In their groups, students write an analysis for each question from Activity 3 and share with the class.
	Question
	Response
	Analysis 

	Do you think we need to have a work experience subject in our school?
	Yes – 70/100

No – 20/100

Not sure 10/100
	Majority of students are in support of creating a work experience subject in our school. 

	Rank the following in order of importance to you?

1) Learning about budgeting 

2) Learning how to write a resume

3) Learning how to apply for a job

4) Learning how to plan for my future

5) Learning more about myself 
	1. 10%

2. 20%

3. 40%

4. 30%

5. 10%


	Learning how to apply for a job and how to plan their career path were identified as two most pressing issues with students.

	Which of the following best describes how you feel about not having a chance to participate in a work experience program?
	1. I don’t care. – 10%

2. I am glad. – 10%

3. It’s OK. – 5%

4. Dissatisfied. – 25%

5. Extremely – 50% dissatisfied. 
	One in two students are not happy with the school’s decision to abolish the work experience program. 


Activity 5: Getting in touch
10 min

The purpose of this activity is for students to understand that certain types of research or inquiry questions can require different sources of information. Students complete the online activity called ‘Getting in touch’ in the Research module.



Activity sheets
Activity sheet: Issue and expert scenario

	Issue
	Expert
	Questions

	
In the Waterdale community there are a number of young people who have are unemployed but are wishing to work. There is just no opportunity to find any employment in Waterdale. A group of young people have decide to create a social enterprise business that would see young people building a garden and growing vegetables which would be sold in the community.


	Horticulturalist
	What plants can we grow now, being Summer?

How long is it going to take for our first vegetables to be ready? 

Which vegetables are easy to grow, for gardeners without much experience?

If we sell our vegetables, will be earn enough to cover costs?

What will we need to buy to prepare the garden beds and grow the vegetables?

How big will the garden need to be, to employ 30 people?

What is your favourite vegetable to grow?

Do herbs make much money?

Do people like buying vegetables?

What planting schedule would you recommend, so that we have vegetables growing all year long?

	Attendance at local footy games is dwindling in Circle. Circle has a growing population of elderly who live on their own. In order to socialise elderly are starting more often to visit their local doctors. This has been putting a pressure on medical services to an entire community. A group of young people have decided that one solution would be to build benches at a footy oval so that elderly can participate more in the community based events and games.
	Local builder
	Why did you become a builder?

What kind of bench design is most comfortable for elderly people?

What are the costs involved in asking you to make benches for Circle Footy Club?

What are the costs involved in making our own benches, if you train us?

Do you think that old people like the football?

Are there any better alternatives to benches you have seen in your experience as a builder?

Do you have any suggestions for the most sustainable, local materials?

Would it be more efficient to buy old benches?

Can you build them for free? 

Who else do you think we need to ask about our idea?


	Homelessness is an increasing issue in Victoria. Young people from Red Tree High School have made a decision that they are going to make an impact on at least one person who is homeless. They have decided to fundraise and gather food for Lucy who they met during a city incursion. Lucy has been living on streets for years. Until one of the group members suggested they should contact a person who works with people who are experiencing homelessness and test if this is a good idea.
	Homeless Outreach Worker
	Will it make Lucy happy if we give her food?

What do people experiencing homelessness want or need from the community?

Will Lucy waste her money or food if we give it to her?

What would you suggest Red Tree High students can do to make a real impact on homelessness in the short term?

Why do people experience homelessness?

Do you think a school Facebook page is a good idea?

What are some examples of actions to assist with homelessness that have had a long term positive effect?

Do you think we should work towards preventing the causes of homelessness, or helping those experiencing it already?

Should we ask Lucy for advice on how we can make an impact?

What do you like about being a social worker?

	Gerard’s group has decided to make a short video about their chosen community based issue. They would like their community members to consider the ways they recycle or dispose of their rubbish, as still many people do not recycle. No one in the group has any expertise about making films. They has some ideas of the story, but nothing is really punchy enough. So they decide to get in touch with a Year 12 student in their school who is one of the best filmmakers in their school.
	Media student
	What does a video need to tell a great story?

What is the coolest video you have ever seen?

How will video change people’s minds?

Why did you choose media?

Is the teacher good?

What does a video need in it to change people’s minds?

What are some online tutorials or instructions you recommend so that we can learn basic filming?

Do you think a short film is the best way to do this project?

Who do we need to speak to, so that we can show the film to the whole community?

Should we use HD or standard?

	There has been a lot of tension between different groups of students in the school. Mrs Lee’s class has decide to run a dance off competition to generate cooperation between different groups. Only dance groups which consist of mixed ages of students are allowed to enter. Mrs Lee is a Maths teacher has no idea about the dance. She advises her students to speak to a dance specialist.
	Dance tutor
	What is your average day as a dance tutor like?

What are examples of simple but fun dances we could learn?

How long does it take to learn a dance?

How often do we need to practise?

What is the best dance and music type for a mix of experienced and inexperienced dancers?

What tips and techniques would you suggest for dance practise?

Where would you suggest we advertise?

Do you think people will sign up?

How do you think we can encourage people to sign up?

How would you stage a dance?


Activity sheet: Open v closed questions
                           

	SITUATION
	OPEN AND/OR CLOSED QUESTIONS
	QUESTIONS YOU WOULD ASK

	Your local councillor has agreed to see you in order to be interviewed for your citizenship project. She only has 10 minutes to spare, what kind of questions will you ask her?


	
	

	You are interviewing an expert who has investigated pollution of a river in your area. He only has time for three questions. What would they be?


	
	

	You are conducting a petition about an issue, and you want to take a photograph of a person signing a petition. You need to get their permission. What question will you ask and why?


	
	

	You would like to find out, from your middle school coordinator, about the process of selection for a school representative council (SRC) member. What questions will you ask and why? 


	
	


Activity sheet: Tips on designing questionnaires

Before you commence thinking of your survey questions be very clear of the purpose of your survey (Why are you doing it? What are you trying to achieve?).

· Make a list of things you want to find out.

· Decide on the type of questions you want to ask.

· Understand why you are asking each question. 

· Only ask essential questions and keep the language simple.

· Draft questions and check they are clear and not too long, leading or offensive. Here is an example of a leading question: 
Do you agree that cycling to school is better then being dropped of everyday?

· Decide on the order of the questions.

· Write out an introduction to the questionnaire which would explain what the questionnaire is all about.

· Ensure that there is enough space for open ended questions.

· Check the spelling.

· Test your questionnaire and make changes, if needed, to make it easier to understand, complete and analyse. 

Activity sheet: Recycling survey
This is a survey designed for the civics and citizenship project at Secondary College.
The aim of the survey is to establish what you know about recycling and how much do you recycle.
	1. Please tick those that apply to you:


( Male (Female

( 10 – 15 years old ( 16 – 18 ( 20s (30s ( 40s ( 50s (60s (70s 

( student ( unemployed ( working full time ( working part time

	!
	Asking survey participants to identify their age, gender and occupation (demographic data), helps build a profile of a person. Then you can make claims such as that ‘older people recycle more’.

	2. Which of these items do you regularly (every second day) recycle?


( drinks bottle

( food can

( paper

( yoghurt pots

( newspapers

( cardboard food packaging 

( food jars (e.g. jam or peanut butter jars)

( milk cartoons or bottles 

( toilet roll tube

( bread wrapper made of plastic 

	!
	The answer to this question will help you establish if in your local area ‘recycling’ is an issue. This will also enable you to set realistic targets for your project. 

	3. If you were at an event (e.g. footy game, concert, theatre) how likely are you to place your drink bottle in an ordinary bin, rather than a recycle bin. 

( Very likely

( Likely  
( Somewhat likely  
( Very unlikely  
( I would take it home to recycle 
( I would just leave it on the ground as cleaners will collect it.

	4. Do you thinking recycling is important? 

( Yes
( No

	!
	 This question measures attitude towards recycling. It is also a closed question. 

	5. Did you know that all recycling that is wrapped in a tied plastic bag goes to the landfill rather than to a recycling plant?

( Yes
( No

	6. How would you feel if the Victorian government was to introduce a Container Deposit Legislation which would add 10c deposit to the price of certain drinks? The 10c can be refunded when the empty container is returned to the supplier. 


( Great idea to reduce the amount of rubbish especially at the events

( I would do it

( Good idea, but I would not have time to go out of my way to get a refund

( Don’t like the idea

( I recycle regularly this would only make the drink more expensive 

	!
	This question tests a possible solution to an issue and measures a possible uptake to this solution.

	7. When you go to school/work which of these best describe you?

( I try to take my water bottle with me

( I usually bring a drink from home 

( I often buy a drink from a canteen/shop

( I just drink water from the tap at school/work

	!
	This question is better placed after question 2, as it tries to establish what respondent does, their behaviour or habits. 

	8. Which of these facts would persuade you to recycle more?

( Each can recycled saves the amount of electricity required to run a TV for 3 hours
    and 20kg of greenhouse gas emissions. 

( The energy saved by recycling one glass bottle could power a 15 watt low energy
    bulb for 24 hours.

( Approximately 1 billion cans end up in landfill dumps each year. 

( Recycling one tonne of paper saves three cubic metres of landfill space.

( The energy saved by recycling one plastic drink bottle would power a computer for 25
    minutes. 

( None of the above

	!
	This question will assist in determining which factual information you can possible include in your campaign.

	9. Any suggestions on how we can encourage public to recycle more?


	10. Comments



	Thank you for your time


Lesson 4: Me and my local representative
Overview

Civics and Citizenship content 

	Curriculum
	Code
	Strand
	Content description

	Victorian Curriculum
	VC2HC8K04
	Government and democracy
	How citizens are informed about and can participate in Australia’s democracy, including use of the electoral system, contact with their elected representatives, use of lobby groups, interest groups and direct action

	Australian Curriculum
	AC9HC8K01
	
	

	Australian Curriculum
	AC9HC8S05
	Communicating 
	create descriptions, explanations and arguments using civics and citizenship knowledge, concepts and terms that reference evidence


Learning activities
	1. Who can help me? 
	4. Obstacles and solutions (activity sheet)

	2. How can an MP help you? (activity sheet)
	Extension activity

	3. Writing a petition (activity sheet)
	


	Learning intentions
	Success criteria

	Investigate ways to contact a local MP
	Identified representatives in the Victorian Parliament

	Predict possible obstacles to taking action and devise solutions
	Identified the ways citizens can participate in democracy (including petitions/online petitions)

	
	Created a petition template they are able to use for their issue.

	Essential questions
	Key concepts 

	How do I write a petition?
	A petition is a request for action.

	What is required for a petition?
	

	How else can I influence my local Member of Parliament?
	Lobbying is an act of seeking to influence politicians on an issue.


Additional resources

Parliament Education Office, 2015, Units of work, lesson plans for teacher, Commonwealth of Australia, viewed 27 January 2015, <http://www.peo.gov.au/teaching/units-of-work.html>.
Haafie, J, 2012, Online Petitions - The New Activism Tool for Success, article, Probono Australia, viewed 27 January 2015, <http://www.probonoaustralia.com.au/news/2012/11/online-petitions-new-activism-tool-success#sthash.G0WhUOFy.dpuf>.
Activities
Activity 1: Who can help me? 
15 min
This activity scaffolds students to plan a letter to their local Member of Parliament (MP). 
Firstly, students search for their elected representatives in the Legislative Assembly and Legislative Council using the VEC’s electoral look-up tool. Students note their contact details, interests, occupation and committees. 
Secondly, students create a letter to their local MP about their issue by completing the online activity ‘Who can help me?’ in the Research module. When finished, students should exchange letters for peer-editing.

Activity 2: How can an MP help you?
10 min
Explain: Your local MP can assist with your issues in several ways:
PETITION – they can present your petition to the Parliament

STATEMENT OF MEMBERS – they can speak about your issue in the Parliament 

ADJOURNMENT – they can ask a Minister to act on an issue

GRIEVANCES – debate your issue in the Parliament 


Divide students into groups. Provide them with the Activity sheet, which contains a sample of four different types of assistance they can request from an MP. They are to identify the type of assistance offered in each, and note any similarities. 

Discussion questions:

· Look at the issues the members have raised, how important are these issues?

· Who does it affect? 

· Why do you think an MP has chosen to speak about it in the Parliament?

· Activity sheet: How can an MP help you?

Activity 3: Writing a petition
15 min

Explain: In order for a petition to be submitted to the Parliament there are certain guidelines that need to be followed. In order to organise a petition what information do you need?

· What is a petition?

· Who can sign the petition?

· How does the petition look?

· To whom should we submit the petition?

· On what issues can we submit the petition?

· Is there a minimum number of people who need to sign it?
Divide students in five groups. In these groups they need to read the information of the Parliament of Victoria’s website. The information from the Parliament’s website has been provided in the activity sheet. Once they have read the information as a group they will need to write-up a checklist for writing a petition. 
Explain: Due to a widespread use of social media, and applications such as Twitter and Facebook, the influence of online petitioning is increasing. Citizens are able to share petitions more easily, and sign-ups are not limited to a particular place or time. This is crucial to the success of online petitioning, in particular its ability to reach citizens from all age categories. 
Students find an online petition on the Change and Get Up websites that they would support or sign. 

Discussion questions:

· Which petition/s would you sign? Why?

· What has persuaded you to sign?

· How would you persuade people to sign your online petition?

· Which type of petition would you conduct? Online or in person?

· Activity sheet: Writing a petition?

Activity 4: Obstacles and solutions
15 min
Divide students into groups. Each group member is to identify an obstacle that they might encounter when contacting their MP or organising a petition in any of the ways discussed above. Once students have identified potential obstacles, rotate groups clockwise and ask them to now identify solutions to the obstacles.

Here is an example:
	Obstacles
	Solutions

	Member of Parliament does not respond to an email requesting to meet him/her in order to handover the petition. 


	Call the Member of Parliament. 

Resend the email 

Send a letter via post

Create a Facebook campaign page

	MP tables a petition, but there is no action
	Contact media about the issue 

	No one wants to sign a petition 
	Rethink your strategy or if you have chosen the real issue 


· Activity sheet: Obstacles and solution

Extension activity (upper years)
15 min
Explain: In the UK, government has created an online petition website through which citizens can create e-petitions. If the petition receives more than 10,000 signatures, the relevant Government department provides responses, if it receives at least 100,000 signatures it can be debated in the House of Commons (the Legislative Assembly), but firstly that debate needs to be approved by the Backbench Business Committee. 

View the video on how the e-petitions and the Backbench Business Committee process works. After this, visit the online petition website with students in order to discuss the following:

· Why would a Government decide to engage with its citizens?

· Why do you think there is a requirement of 100,000 signatures?

· Would you be likely to sign a petition on a Government’s website or Get up?

· How useful is this process in bringing about the change of citizens having an input in the decisions made by those who represent them?
Activity sheets

Activity sheet: How can an MP help you?
	I have been approached by many residents living in the Cascades on Clyde and Selandra Rise estates expressing their concerns about the Napthine government. I have stood in this place on many occasions seeking a bus service to enter both of these estates. My requests, however, have fallen on deaf ears. The government had the chance to deliver a well-oiled bus service to the residents on Clyde and Selandra Rise, but as usual it failed. On 27 July this year an existing bus service from Cranbourne East was extended to run along an extra road, Linsell Boulevard, missing Cascades on Clyde and Selandra Rise. Over 1000 residents call Cascades on Clyde and Selandra Rise their home, with many moving in week after week. Many of these families are young families.
	I wish to raise a matter for the Minister for Local Government and Minister for Aboriginal Affairs. The action I seek is for the minister to meet with representatives of the City of Kingston to discuss the potential to incorporate an Aboriginal gathering place into the new Mordialloc coastal resource centre and lifesaving club.

	Mr Perera (Cranbourne)
	Ms Wreford (Mordialloc) 58 signatures

	We, the undersigned, who are property owners/residents of homes, which either abut directly onto Myrtle Park or which are in close relation thereto, object to the installation of sportsground lighting on Myrtle Park, since we consider that such installation constitutes the tort of environmental nuisance, which will adversely affect both the amenity of our environment and the habitat of the local wildlife in the area, which is prolific. We consider that the existing lighting in the adjoining Macleay Park, while obtrusive, is sufficient for the use of all sporting club tenants.
	I respond to the matter raised by the member for Mordialloc, and I congratulate her on her interest in the local Indigenous heritage of her electorate. I inform her that I would be delighted to meet with City of Kingston representatives to discuss the potential location of a gathering place for the local traditional owner groups within the municipality. I am aware that the member stated that some work had already been done by the City of Kingston in relation to identifying a suitable location at what will be the new Mordialloc coastal resource centre and lifesaving club.

	Mr McIntosh (Kew) 85 signatures
	Mr Bull, Minister for Aboriginal Affairs


Activity sheet: Writing a petition

Form

Petitions need to be addressed to the Legislative Assembly of Victoria.

A petition to be presented in the Legislative Assembly must only be addressed to the Assembly and not to the Legislative Council as well.

A brief paragraph(s) must be included giving the reasons for the petition. If a petition is more than one sheet long, each page must be headed with these details and should end with the action asked for.

The details should be photocopied or printed on each sheet before it is signed. Wording pasted to a page of signatories is not allowed.

The signatures must be numbered on each page, starting with number 1 for the first signature on every sheet.

No letters, affidavits or other documents (other than translations) can be attached or incorporated on the front of the petition sheet.

The back of each petition sheet should be left blank (other than a continuation of signatures from the front), however material that is inconsequential or irrelevant to the terms of the petition is permissible.


Content

The petition must be legible.

The wording must be respectful and not offensive.

Petitions need to be in English, or attached to a certified translation if in another language.

Only issues which the Assembly has authority to deal with can be raised (some matters, for example, are the responsibility of the federal parliament in Canberra).

No information that seeks support for the petition should be added, although a note giving a name and/or address for the return of the petition is allowed. 
Signatories
Every petition must be signed by at least one person.

All signatures must be hand written.

Signatures must be original — photocopies and scanned signatures not allowed.

No-one can sign on behalf of another person, (except a petitioner who is incapable of signing may get someone to sign on his/her behalf).

Each person must include his or her name, signature and address (only Victorian addresses are acceptable). Tabled petitions can be read by anyone upon request at the Procedure Office.

A person must live in Victoria to be able to sign the petition.

Names, addresses and signatures can only be written on headed petition sheets.


Arranging Presentation

Petitions can only be lodged for presentation by a member. This does not need to be the petitioner’s local member. Petitioners should contact a member to make arrangements. 

Petitions should not be sent direct to Parliament House.

The member presenting the petition must sign it in the top right-hand corner on the first page.

Members are not signing as a petitioner and do not need to agree with its contents.

The member will arrange presentation with the Clerk of the Legislative Assembly. The Clerk will check that the petition meets all requirements for presentation.

A member cannot lodge his or her own petition.
Presentation to the House

Petitions are presented during formal business 
(explained in Fact Sheet 1: A Typical Sitting Day in the House).
The Clerk announces the name of the member who lodged the petition, who the petitioners are, the subject matter of the petition and the number of signatures. These details are printed in Hansard.

The Clerk sends the relevant minister a copy of the front sheet of each petition for his or her information.

As an alternative procedure a member can read the terms of a petition and the number of signatories instead of making a 90-second statement 
(explained in Fact Sheet B1: Types of Debate).


Activity sheet: Petition template
   
(these details must appear at the top of each sheet) 

To the Legislative Assembly of Victoria 

The Petition of …….…………………………………………………………….

(insert here the names or descriptions of the petitioner or petitioners, such as residents of Victoria or residents of [name of town, region or electorate in Victoria]) 
draws to the attention of the House 

or 
points out to the House 

(insert here the circumstances of the issue) …………………………………………………………………………………………………
…………………………………………………………………………………………………
…………………………………………………………………………………………………
The petitioners therefore request that the Legislative Assembly of Victoria 

(insert here the request of the petitioners, showing clearly the nature of the remedy or action requested) 
…………………………………………………………………………………………………
…………………………………………………………………………………………………
…………………………………………………………………………………………………
…………………………………………………………………………………………………
…………………………………………………………………………………………………
…………………………………………………………………………………………………
	No
	NAME
	ADDRESS
	SIGNATURE PLEASE 



	1
	
	
	

	2
	
	
	

	3
	
	
	

	4
	
	
	

	5
	
	
	



Activity sheet: Obstacles and solutions
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� Google Search Education n.d., Beginner and Intermediate: 5 Evaluating Credibility of Sources (Google document available to print), Google Inc., United States of America, viewed 9 October 2015, <� HYPERLINK "http://www.google.com/intl/en-us/insidesearch/searcheducation/lessons.html" �http://www.google.com/intl/en-us/insidesearch/searcheducation/lessons.html�>. 
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